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Arduino

Support 

Arduino

What is 

Arduino? 
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Buy Arduino

Home

Buy

Software

Products

Learning

Forum

Support

Blog

Log In

Sign Up

Search

(Google Search)

Social Links

Community

Show off your 

Arduino 

Product

Talk To Us

Featured Blog 

Posts

Featured Blog 

Posts

Featured 

Content 

Featured 

Content 

Newsletter 

Sign Up

Trademarks

Contact Us

About Us

Careers

Social Links

Related 

Content

Global Navigation

(persistent across 

site)

Rotating 

Content

Footer Navigation

(persistent across 

site)

The global navigation remains 

persistent at the top of the page 

with scrolling, with the exception 

of the search function. 

Comment

The global navigation remains 

persistent at the top of the page 

with scrolling, with the exception 

of the search function. 

Comment

While the global navigation 

remains consistent throughout 

most of the site, the navigation 

does change on the by and 

project hub pages.

Comment

While the global navigation 

remains consistent throughout 

most of the site, the navigation 

does change on the by and 

project hub pages.

Comment

Google search is used for the 

main site search in the global 

navigation, but the search 

present in the site store utilizes 

a site specific search. 

Comment

Google search is used for the 

main site search in the global 

navigation, but the search 

present in the site store utilizes 

a site specific search. 

Comment

Can vary some from 

page to page.

Comment

Can vary some from 

page to page.

Comment

Products, Learning, and Support 

all have drop down menus.  You 

will not be taken to a the 

category without first selecting 

and item from the drop down 

menu. 

Comment

Products, Learning, and Support 

all have drop down menus.  You 

will not be taken to a the 

category without first selecting 

and item from the drop down 

menu. 

Comment

This content changes upon reload which 

could make it difficult for a user who 

gains interest after clicking away from 

the page to find an item again. 

Comment

This content changes upon reload which 

could make it difficult for a user who 

gains interest after clicking away from 

the page to find an item again. 

Comment
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Local Navigation

(persistent across the buy section of the site)
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Page 
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Group of 

Page 

Content 

Main Page
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Content

External 

Content

Related 

Content

Rotating 

Content

Buy

Buy Support Search Items
Log In/Sign 

Up

Visit 

Arduino.cc

Arduino Products 

Certified & AtHeart

Components and 

Other Boards & 

Shields

Gift Ideas Kits Contact Us Payment Methods

Banner

(links to external 

and internal 

content)

Featured ProductsFeatured Products

Featured 

Collections

More About 

Arduino

Kids

IoT & 

Connectivity

Tinkering

What is 

Arduino?

Visit Arduino.cc

Arduino Web 

Editor, Code 

Online!

Inspiration for 

your Projects 

(links to project hub)

Newsletter 

Sign Up

Support

Terms of 

Use

Seller Terms

Shipping 

Policy

Social Links

Local Footer 

Navigation
(persistent across buy 

section of site)

Privacy 

Policy

There is no way to 

navigate between the 

content on the banner.  

The user would have to 

wait for the item they 

want to reload on the 

page. 

Comment

There is no way to 

navigate between the 

content on the banner.  

The user would have to 

wait for the item they 

want to reload on the 

page. 

Comment

The homepage displays featured product broken up by the 

Featured Collections and More About Arduino sections.  

This is confusing as the sections seem to have to relation 

to the products.

Comment

The homepage displays featured product broken up by the 

Featured Collections and More About Arduino sections.  

This is confusing as the sections seem to have to relation 

to the products.

Comment
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Group of 

Page Content 
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Content

Software

Access the Online 

IDE

Download the 

Arduino IDE

Other Software

Terms of Use

Share

 (social media links)

OPENWRTOPENWRT

DownloadDownload

Arduino Web 

Editor

Arduino 1.8.1

Windows

Installer

Windows

Installer

Windows 

Zip

Windows 

Zip

Windows

App

Windows

App

Windows

App

MAC 

OS X

MAC 

OS X

LINUX

32/64 bit/

ARM

LINUX

32/64 bit/

ARM

Release 

Notes

Source Code 

(GitHub)

Checksums

Hourly Builds

Previous Releases

Source Code

(links to GitHub)

Download Files

This page seems to be well designed with good hierarchy, 

and understandability between sections of content.  It is 

easy to use and find information. 

Comment

This page seems to be well designed with good hierarchy, 

and understandability between sections of content.  It is 

easy to use and find information. 

Comment



LegendLegendLegend

Sub Page
Group of 

Page 

Content 

Group of 

Page 

Content 

Main Page
Piece of 

Content

External 

Content

Related 

Content

Rotating 

Content

Products

Arduino AtHeart Certified

Entry LevelEntry Level

Enhanced 

Features

Enhanced 

Features

IoTIoT

WearableWearable

RetiredRetired

Summary

Education

3D Printing

AtHeart Products
(includes store and 

external product links)

AtHeart Products
(includes store and 

external product links)

Program Information
  -  Benefits

  -  Requirements

  -  Support Processors

Arduino Certified 
(includes store product 

links)

Arduino Certified 
(includes store product 

links)

Program Information
  -  Benefits

  -  Requirements

Share
 (social media links)

Share
 (social media links)

Share
 (social media links)

Content is organized 

by both key word links 

and picture product 

links. 

Comment

Content is organized 

by both key word links 

and picture product 

links. 

Comment

The Arduino page provides good structure, and nice 

functionality with the side navigation, however, it does not 

include any way to filter the products within the categories.  

For a user unsure of what they are looking for this could 

become frustrating as they would have to pogo stick between 

products or tags in search of the item they desire. 

Comment

The Arduino page provides good structure, and nice 

functionality with the side navigation, however, it does not 

include any way to filter the products within the categories.  

For a user unsure of what they are looking for this could 

become frustrating as they would have to pogo stick between 

products or tags in search of the item they desire. 

Comment

The AtHeart page does not follow the same 

functionality of the Arduino and Certified pages in 

that the user cannot click on the product picture 

and immediately be taken to the page.

Comment

The AtHeart page does not follow the same 

functionality of the Arduino and Certified pages in 

that the user cannot click on the product picture 

and immediately be taken to the page.

Comment
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Learning

Getting Started Tutorials Reference Education Playground

Information for:
➢ Boards
➢ Shields

➢ Retired Boards

Introduction

Code Online
(links to Arduino Web 

Editor & Project Hub)

Install Arduino 
Desktop IDE

Learn Arduino
(includes site links to 

information)

Arduino Education
(includes site links to 

information)

What can I do with 
Arduino/Genuino?
(contains internal and 

external links)

Sub Page

Group of 

Page Content 

Group of 

Page Content 
Main Page

Piece of 

Content

External 

Content

Related 

Content

Rotating 

Content

DownloadDownload

WindowsWindows

MAC OS XMAC OS X

LinuxLinux

Portable IDEPortable IDE

Share

 (social media links)

Tutorial LinksTutorial Links

Share

 (social media links)

Language 
Reference

(index of Structure, 
Variable, & Function 

terms)

Language 
Reference

(index of Structure, 
Variable, & Function 

terms)

Reference Home
(links to the Forum, and 

externally to license 

information)

Share

 (social media links)

Reference

Language

Libraries

Comparison

Top Local Navigation

(persistent across page)

Changes

CTC

Join CTC 

Network

Partners

Side Local Navigation

(persistent across page)

Other 

Initiatives

Teacher 

Resources

Contacts

Events

Manuals and 

Curriculum

Arduino 
StackExchange

Board Setup & 

Configuration

Side Local Navigation

(persistent across page)

Development 

Tools

Arduino on 

other Chips

Interfacing 

with Software

Suggestions & 

Bugs

Electronics 

Technique

Sources for 
Electronic Parts

Related 
Hardware & 
Initiatives

Initiatives

Arduino People/
Groups & Sites

Exhibition

Project Ideas

Languages

ParticipateParticipateParticipateParticipateParticipate

ParticipateParticipateInterfacing 

with Hardware
ParticipateInterfacing 

with Hardware

ParticipateParticipateUser Code 

Library
ParticipateUser Code 

Library

The Reference Language navigation 

appears to have no function other 

than that of a “home button” for the 

page. 

Comment

The Reference Language navigation 

appears to have no function other 

than that of a “home button” for the 

page. 

Comment

The Playground section has an 

overwhelming amount of 

information. In addition, the type 

system utilized amongst topics 

changes from one topic to the 

next which breaks the continuity 

of the site. 

Comment

The Playground section has an 

overwhelming amount of 

information. In addition, the type 

system utilized amongst topics 

changes from one topic to the 

next which breaks the continuity 

of the site. 

Comment

There are multiple navigation 

schemes with varying side vs top 

local navigation which could become 

confusing.  

Comment

There are multiple navigation 

schemes with varying side vs top 

local navigation which could become 

confusing.  

Comment
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Forum

Message Board 

Topics & 

Information

Message Board 

Topics & 

InformationMessage Board Topics Include:

➢ Using Arduino

➢ Topics

➢ Development

➢ Community

➢ Maker Faire Rome

➢ Products

➢ Arduino Certified Products

➢ International

➢ General Category

➢ Forum 2005-2010

Arduino Forum- Info Center Topics:

➢ Forum Stats

➢ Users Online

Note

Message Board Topics Include:

➢ Using Arduino

➢ Topics

➢ Development

➢ Community

➢ Maker Faire Rome

➢ Products

➢ Arduino Certified Products

➢ International

➢ General Category

➢ Forum 2005-2010

Arduino Forum- Info Center Topics:

➢ Forum Stats

➢ Users Online

Note

Message Board Topics Include:

➢ Using Arduino

➢ Topics

➢ Development

➢ Community

➢ Maker Faire Rome

➢ Products

➢ Arduino Certified Products

➢ International

➢ General Category

➢ Forum 2005-2010

Arduino Forum- Info Center Topics:

➢ Forum Stats

➢ Users Online

Note

This section is well laid out.  Topics are easily differentiate, however, there doesn’t appear to be 

any search or filtering capabilities to allow users to sort through information in any way aside 

from clicking through page by page.  With the vast number of posts it would be very difficult for a 

user to easily sort through this information. 

Comment

This section is well laid out.  Topics are easily differentiate, however, there doesn’t appear to be 

any search or filtering capabilities to allow users to sort through information in any way aside 

from clicking through page by page.  With the vast number of posts it would be very difficult for a 

user to easily sort through this information. 

Comment
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Page 
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Group of 

Page 

Content 

Main Page
Piece of 

Content

External 

Content

Related 

Content

Rotating 

Content

Support

FAQ Contact Us

Share
 (social media links)

Question & 

Answer List of 

Information

Share
 (social media links)

Contact Topics
(topics with internal 

& external links)

This area of the site is well designed with the question/

topic areas differentiated to the left and the responses to 

the right.  I may suggest differentiating the headings from 

the text even further with a bolding of the heading or 

change of color given the use of the same color for both 

hypertext and headings. 

Comment

This area of the site is well designed with the question/

topic areas differentiated to the left and the responses to 

the right.  I may suggest differentiating the headings from 

the text even further with a bolding of the heading or 

change of color given the use of the same color for both 

hypertext and headings. 

Comment
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Sub Page
Group of 

Page 

Content 

Group of 

Page 

Content 

Main Page
Piece of 

Content

External 

Content

Related 

Content

Rotating 

Content

Blog

Featured Blog 

Posts (chronological 

listing of posts inc link 

to previous posts)

Featured Blog 

Posts (chronological 

listing of posts inc link 

to previous posts)

Submit Your 

Arduino Project

Twitter Feed 
(chronological listing of 

recent tweets and 
twitter link)

Popular Posts
(links to popular blog 

posts)

Filter Options

➢ Archives

➢ Categories

Filter Options

➢ Archives

➢ Categories

Blogroll
(external blog links) 

Although this page does offer filtering options, if a user did not know where within the 200+ 

category options their desired topic fit, or when the post they were looking for was written, it 

would be nearly impossible to find their desired information.  Even if they did know which 

category, there are multiple categories, like Led(s) that have more than one category option 

with the exact same name.  Led(s) has 7 alone.  How would you know which one to search 

within?

Comment

Although this page does offer filtering options, if a user did not know where within the 200+ 

category options their desired topic fit, or when the post they were looking for was written, it 

would be nearly impossible to find their desired information.  Even if they did know which 

category, there are multiple categories, like Led(s) that have more than one category option 

with the exact same name.  Led(s) has 7 alone.  How would you know which one to search 

within?

Comment
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Group of 

Page 

Content 

Main Page
Piece of 

Content
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Content

Related 

Content
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Content

Contact Us
(links to support 

page)

About Us Careers

Footer Navigation

(persistent across site)

Share
 (social media links)

Contact Topics
(topics with internal 

& external links)

Share
 (social media links)

Available 
Position Links

Founders Hardware Software

Side Local Navigation

(navigates the user down the page to the chosen section)

Design Community CreditsManagement

The local side navigation in the About Us section does a good job of scrolling the user through 

the team images and biographies, but there is a “Credit” heading at the bottom of the 

navigation that appears to have no functionality.  It is a different color than the other headings 

and does not perform a function when clicked.  

Comment

The local side navigation in the About Us section does a good job of scrolling the user through 

the team images and biographies, but there is a “Credit” heading at the bottom of the 

navigation that appears to have no functionality.  It is a different color than the other headings 

and does not perform a function when clicked.  

Comment



Arduino.cc Site Critique

What Works
Overall Organization Structures & Schemes: Overall the site was well organized and easy to navigate.  

The relationship between the content was well done, and labeling schemes did display continuity 

between various sections of the site.  

Buy Page Site Search: A site specific search what utilized for the Buy page rather than the Google 

search which is used for the remainder of the site.  This search functions well, and returns useful 

results. 

Playground Section: This section is vast, but helps to keep user engagement with the site, and peak 

interest in the site’s products, which could in turn lead to increased revenue. 

Global Navigation: The global navigation is well done, and easily understood.  The sections with larger 

amounts of information/topics utilize dropdown menus, and it is clear what information you will be 

directed to when you click on an item. 

What Isn’t Working and Recommendations for Improvement
Google Search: Given the vast amounts of information available on the site, the Google Search proves 

somewhat useless.  Nearly every search will return over 100 results with vaguely similar information to 

what you were searching for.  Better tagging/indexing of information for search is necessary.  

Lack of Filter Options: The inability to filter throughout the site.  While some sections, of the site do 

provide filtering options, not all options are good, and some sections, like the Arduino products page 

and the Forum don’t offer filtering at all.  It is recommended to add filtering options to the 

Continuity of Type System, Site Style, and Function: The lack of continuity between the layout and type 

system between pages made for a confusing experience when navigating through various sections of 

the site.  In addition, the use of photo linking for some product pages and not others could be 

frustrating to users.  In order to create familiarity for the user, and lessen the time the user would have 

to take to learn the site, it is recommended that the pages throughout the site be restructured utilizing 

one style with standard functionality (i.e. If pictures can be clicked to redirect on one page, allow for this 

on all pages).   

Navigation: While the majority of the global navigation did remain in tact while navigating throughout 

the site, the footer navigation did seem to change on various pages which could lead to user frustration. 

In addition, the local navigation throughout the site takes on many different forms from left side to top 

to right side navigation.  It is recommended that all global navigation remain intact throughout the site, 

and local navigation take on one form to provide familiarity for the user throughout the site. 
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